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Reflection Points

• Can psychosocial wellbeing be influenced by relationship-centered 
care?

• What life events happen in young adulthood (ages ~18-40)?

• To what extent might young persons with aphasia require different 
assessment and treatment goals than older adults with aphasia?

Learner Outcomes

• Understand relationship-
centered care for psychosocial 
wellbeing;

• You will meet a young adult 
with aphasia;

• How A-FROM assessment 
and goal setting can lead to 
improved outcomes;

• Learn strategies and resources 
to implement new skills into 
your clinical practice

Improved psychosocial wellbeing, 
resilience, and participation in life-

valued activities!

A-FROM 
Assessment

Relationship 
Centered 

Care
Collaborative 
Goal Setting

RESILIENCE

Hunting Pompon, R., & Mach, H, 2022
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Models of Care

Life Participation Approach to 
Aphasia (LPAA)

Living with Aphasia: Framework 
for Outcome Measurement 

(A-FROM)

Chapey et al., 2000

Kagan & Simmons-Mackie, 2007

Models of Care

Photo from https ://www.aphas ia.ca/Kagan et al.,  2007

Kagan & Simmons-Mackie, 2013

Learner Outcome #1: 

Understand relationship-centered 
care (RCC) for 
supporting psychosocial 
wellbeing(PWB)
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Defining

Relationship-centered care (RCC) is an appreciation of how relationships can 
influence health care experiences and outcomes. It is founded upon 4 principles: 

(1) that relationships in health care should include the personhood of the participants;

(2) affect and emotion are important components of these relationships;

(3) all health care relationships occur in the context of reciprocal influence; and,

(4) the formation and maintenance of genuine relationships in health care is morally 
valuable.

Psychosocial well-being (PWB) refers to psychological, social, and subjective 
components which influence the overall functionality in life.

Beach and Inui, 2006
Yobas et al. , 2021

RCC definition expands to aphasia:

• Therapists and patients bring dimensions of themselvesas people into the 
relationship.

• The notion of “detached concern” of the SLP is challenged.

• The SLP is affected by the PWA in the same manner as the client is affected 
by the SLP.

• Through genuine relationships, SLPs can generate the interest and 
investment needed to serve others and to be renewed from that service.

Worrall et al. , 2010, p. 279

1: Worrall, 2019
2: Cohen-Schneider et al., 2020

3. Street et al., 2009; Williams et al., 2021

1. Prioritize relationships;

2. Find a rope team; 

3. Begin with the end in mind;

4. Practice SMARTER therapy;

5. Leave no person behind; 

6. Look behind the mask, and 

7. Find a voice. 1

But how do SLPs support psychosocial wellbeing?

"Strong therapeutic relationships enable 

client engagement...

...reduces depression." 2

"...ineffective communication and lack of 

connection with our clients can 

limit engagement, promote 

withdrawal, and 

ultimately dimmish treatment response." 3
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Cohen-Schneider et al., 2020

What elements benefit a RCC approach?

• Listening to the client’s “whole self”

• Having considerations around self-disclosure

• Dealing with biases

• Recognizing and surfacing clients’ identities

• Fostering hope

Young adults with aphasia

• Strokes in young adults are reported as being uncommon, comprising 
10%–15% of all stroke patients

• Approximately one third of stroke patients present with aphasia
800,000 strokes in  US per year and 658,000 of those people live

10-15% = 65,800 –98,700 young people in  US per year who have a stroke

young adults with aphasia in the US (per year)

~21,000- 33,000

Smajlović, 2022

Simmons-Mackie, 2018

Cdc.gov

Young adulthood (ages ~18-40)

"Become productive 
members of society"

Move out of 

the family 

home

Get a job

Get degree
Find a life 

partner

Have 

children

(Lally & Valentine-French, 2019)
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Meet Kate
Our young adult with aphasia

About me

• 23 years old

• Parchment

• Graduated from high school in 2017

• Occupation: paraprofessional at 

Parchment Community Schools

• Big family

• Lots of friends

• Lots of hobbies - softball,  dancing, 

concerts, traveling

• Personality: stubborn, funny, caring

Timeline

• 3-19-2021

• Stroke, TBI, 
hemiplegia, 
aphasia

• Borgess

• Mary Free Bed
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Timeline

• I discharged home from Mary Free Bed in May 

2021

• Started at Hope Network on June 1st, 2021

Adjustment home was HARD

My identity was stolen from me

My goals

Gain back my independence

1. Move into my new house

2. Return to driving

3. Return to college, finish my degree!

4. Return to work

Therapy, therapy, and more therapy
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Neuropsychological 
testing........

Back to college and 
work I go!

Why does identity matter?

• Strong or robust identity is associated with 

well-being and a higher quality of life

• Positive sense of self helps people overcome 

barriers and take communicative risks, in turn 

this enables social relationships, participation 

and communication practice

• Attention to identity renegotiation should be a 

significant issue in rehabilitation

• Communication is essential to identity 

negotiation

Aphasia and Identity
• Aphasia can have a devastating impact on 

self-esteem and identity

• The send of ‘who I was’ no longer 

reconciles with ‘who I am now’ for many 

people with aphasia

• The reactions of others can significantly 

impact sense of self and self-esteem
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Learner Outcome #2: 

A-FROM assessment and goal 
setting can lead 
to improved outcomes

(with a vignette from Kate and Allison on collaborative goal setting)

What not to do.

Image from MedBridge, seminar "Meaningful Goals Just Got Eas ier: Patient-
Reported Outcome Measures ." (Recorded Webinar) Sarah Baar, MA, CCC-
SLP
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- Formal vs informal

- Assessment for Living with Aphasia (ALA)

- Motivational and ethnographic 

interviewing

- Needs assessments

- Behavioral observations

- Questionnaires and PROMs

- Caregiver interviewing

- Referral to other professionals

Many options to support assessment from an A-FROM lens.

Goal Setting

Hersch et al. ,  2012

Kate’s A-FROM for goal setting, September 2021
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Additional goal setting tools compliment 
RCC/A-FROM frameworks

• Goal Mapping 

• Goal Attainment Scaling (GAS)

• Self-Anchored Rating Scales (SARS)

Here’s an example
A vignette.

Treatment

Response Elaboration Training oral speaking ----> written via use of 
dictation function on Google Docs.

Script Training, saved in Google Docs for copy/paste
• Disability officer, to discuss accommodation paperwork

• To professors for asking questions

• For responses in Discussion Posts

• To support beginning, middle, and end paragraph transitions for expository 

and narrative essays
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Outcomes

Aphasia Pa rticipation
Environmmental

Domain
Personal Domai n Wall Q uestion Total

Jun-21 0. 5 0. 05 1. 125 0. 13 1 0. 22

Jun-22 1 1. 47 2. 375 1. 82 2 1. 22

Mar-23 9 3. 4 2. 75 3. 36 4 3. 13

0.5 0.05 1.125 0.13 1 0.221 1.47
2.375

1.82 2
1.22

9

3.4
2.75

3.36
4

3.13

0
1
2
3
4
5
6
7
8
9

10

Assessment for Living with Aphasia – Kate Leckie

Jun-21 Jun-22 Mar-23

Outcomes

Kate is graduating with 

her Bachelor's Degree in 

May 2023!

Practicing relationship-centered care positively 
supports psychosocial wellbeing, which has the 
power to positively impact outcomes.
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Outcome #3:
Resources to explore and implement 
within your clinical practice to be 
relationship-centered

Support Group Finders

• American Heart Association
• https://www.stroke.org/en/stroke-support-group-finder

• National Aphasia Association
• www.aphasia.org

ACTION STEP:   You can also REGISTER your own support groups on these 
websites. 

• 10,000+ members 

• Group members can:
• Meet others with aphasia and their 

caregivers & families

• Help new group friends stay in 

touch

• Learn the latest information about 

aphasia

• Help each other through difficult 

times

• Vibrant Facebook Group Communities

• Persons with Aphasia

• Caregivers

https://www.aphasiarecoveryconnection.org/
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• FREE Online Meetups for Families Living with Aphasia

• Sessions facilitated by speech-language pathologists, music therapists, and aphasia 
experts.

• Join sessions to meet others, share ideas, and practice your communication skills.

• End the isolation, sign up for your favorite sessions today

https://devices.aphasia.com/virtual-connections

Training Videos

Communication Access: 
Fundamental Techniques 
Video Series

• Adjusting Your Talking

• Using Writing and Graphics
• Using Gestures and Body 

Language

• Strategies for Acute Care
• Strategies for Outpatient 

and Community Programs
• Strategies for Rehabilitation

Podcasts

A few featuring psychosocial issues:

• Episode 95 with Jasvinder Sekhon

• Episode78 with Michelle Gravier & others

• Episode 69 with Michael Biel

• Episode 67 with Janet Patterson

• Episode 64 with Sarah Northcott

• Episode 46 Carol Dow-Richards

• Episode 38 Robyn O’Halloran

• Episode 35 Deborah Hersh

• Episode 34 Ian Kneebone

• Episode 23 Linda Worrall

• Episode 9 Audrey Holland

• Episode 5 Barbara Shadden

"Transforming services and environments so people with 

aphasia can participate more fully in life"

https://aphasiaaccess.libsyn .com/

https://www.aphasiaaccess.org/videos/
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Websites

Reflection Points

• Can you describe the link between psychosocial wellbeing (PWB) and 
relationship centered care(RCC)?

• What life events happen in young adulthood (ages ~18-40)?

• To what extent might young persons with aphasia require different 
assessment and treatment goals than older adults with aphasia?

Learner Outcomes (revisited)
• Relationship centered care is the foundation for psychosocial 

wellbeing;

• A-FROM assessment and goal setting can lead to improved 
outcomes,

• Learner have strategies and resources to implement new skills into 
their clinical practice

**Check out the poster sessions to see another real-life example!

(29) Interwoven Aphasia Goals that Impact Environment, 
Participation, Impairment, and Identity
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Thank you for coming!

Sincerely, Allison and Kate
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