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I. Defining Difficult Conversations and the SLPs Role 

II. Scope of Practice 

III. Tips for Difficult Conversations 

a. Tips and Tricks from the Spice Institute 

b. Review of Medical Models for Difficult Conversations 

i. ABCDE 

ii. SPIKE 

iii. SEQUE 

IV. Use Your AAC Resources 

a. Light Tech AAC  

i. Interest Inventory 

ii. Mental Health Communication Board 

iii. Depression Intensity Scale Circles 

iv. Personal Health Questionnaire (Picture Supported) 

v. Other 

b. High Tech AAC:  Customized examples 

V. Special Topics 

a. Abuse, self-advocacy and access to justice system 



i. Prevalence of abuse 

ii. Strategies to reduce risk 

iii. Vocabulary Considerations 

iv. Access to justice system and courtroom accommodations 

v. Excerpts of AAC User Insights  

vi. Examples:  Light Tech tools and High Tech AAC customizations  

b. Intimacy 

i. Impact of Communication Challenges on: 

1. Intimacy 

2. Relationships 

3. Sex Education 

ii. Excerpts of AAC User Insights  

iii. Examples:  Light Tech tools and High Tech AAC customizations 

c. End of Life Decisions and Care 

i. Framework for End of Life Issues 

ii. Considerations:  

1. Gathering Information:  Treatment options and prognosis 

2. Medical decision making and communication of Advance 

Directives 

3. Funeral Planning 

iii. Excerpts of AAC User Insights  

iv. Examples:  Light Tech tools and High Tech AAC customizations 

VI. Case Studies:  Group Discussion and Problem-Solving 



VII. Conclusion/Questions and Answers 
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